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Abstract

Museums play an important role in human rights education through their
exhibitions, collections and educational programs. Museums face several challenges
in performing their roles, one of which is to support school teachers in using the
museum as a learning space for human rights education. How should a museum
prepare and support school visits by offering teacher training courses? What are the
pedagogical experiences and needs of teachers who participate in courses at human

rights museums?

This study investigates teacher training courses and the experiences and needs
of the teachers by looking at two museums: the Montreal Holocaust Museum in
Canada and the National Human Rights Museum in Taiwan. By attending both
training courses and observing teachers’ interaction and queries, we found that
the training course of the Montreal Holocaust Museum focuses on the history of
the holocaust and indigenous issues, and facilitates the use of artifacts and oral

testimonies in teaching through lectures, workshops and survivors’ testimonies.
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The training course of the National Human Rights Museum presents various human
rights issues in Taiwan by lectures, survivors’ testimonies and workshops to help
teachers design teaching plans, but it lacks a connection with the resources of the
museum. Questionnaires revealed that teachers who participated in the training
course organized by the National Human Rights Museum were satisfied with the
content of the course, especially the survivors’ testimonies, but they found there is
still a big gap between what they have learned and how they can teach it. They also
point out that inadequate transport to the Museum, a shortage of time, as well as
insufficient expertise and objections from students’ parents are the main reasons that
restrict school visits. In the future, they hope the Museum will provide tour guides,
survivors’ testimonies, interactive experience, a teaching handbook, films and

worksheets to facilitate their teaching.

Keywords

museums and human rights education, human rights training courses for teachers,
the needs of school teachers teaching human rights, oral history
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